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NASA SEWP VI Ordering Guide

Use Strativia’s NASA SEWP VI contracts to acquire enterprise-wide and mission-based Information Technology,
Communications and Audio-Visual (ITC/AV) services. This guide summarizes scope, quote requests, ordering and

customer support.

CATEGORY B

80TECH26D1419

Enterprise-Wide ITC/AV
Service Solutions

SEWP overview and scope

NASA SEWP is a Government-Wide Acquisition Contract serving federal
agencies and eligible approved contractors. Its three categories are A: ITC/AV
Solutions; B: Enterprise-Wide ITC/AV Service Solutions; and C:
Mission-Based ITC/AV Service Solutions. Strativia holds Categories B and C.
All requirements must fit the awarded scope and applicable contract terms.

For a scope review, send a requirement overview and/or bill of materials to
help@sewp.nasa.gov. Confirm the applicable category and authorized
offerings before requesting a quote.

About Strativia

Founded in 2006 and headquartered in Largo, Maryland, Strativia delivers
technology, consulting and operational services for civilian, defense and
intelligence missions. Capabilities include enterprise IT, cloud, cybersecurity,
data analytics, artificial intelligence, systems engineering and program
management.

Quotes and program contacts

Quote requests
Greg West / gwest@strativia.com
Matt Brutsche, alternate / mbrutsche @strativia.com

Program management

Tara Edwards, PM / tedwards @strativia.com
Simone Sewell, Deputy PM / ssewell@strativia.com
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CATEGORY C

80TECH26D0103

Mission-Based ITC/AV
Service Solutions

CONTRACT AT A GLANCE

CONTRACT HOLDER
STRATIVIA LLC

ORDERING PERIOD
Nov. 1, 2026 - Oct. 31, 2036

ADMINISTRATIVE HANDLING FEE

0.34%, subject to NASA’s current rate;
included in quoted prices and not
separately itemized.

COMPANY IDENTIFIERS

UEI: L7ECBDRNSNM7
CAGE: 5VR08

PURCHASE CARD SURCHARGE
0%
HEADQUARTERS

1401 Mercantile Lane
Suite 501
Largo, MD 20774

CONNECT WITH STRATIVIA

301.362.6555
www.strativia.com
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FROM REQUIREMENT TO DELIVERY
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Contract Holder

Ordering and customer support

How to order

Define the requirement

Identify the scope, category, applicable NAICS code,
performance period, deliverables, funding and
agency-specific requirements. Obtain NASA SEWP
scope assistance if needed.

Request quotes and provide fair opportunity

Use the NASA SEWP Quote Request Tool (QRT),
identify the applicable category and contract, and
include the statement of work, response deadline and
evaluation instructions. Follow applicable FAR 16.505(b)
fair opportunity requirements and current NASA
procedures. The contracting officer documents the
selection and price rationale.

Issue the order through your agency

Submit the purchase request and funding information to
your agency’s procurement office. That office issues the
delivery or task order using an authorized agency form

and order number. Agency-specific acquisition policies

apply; NASA SEWP PMO does not issue the order.

Route orders and modifications through NASA
SEWP

The SEWP PMO reviews, processes and tracks issued
orders and forwards them to the contract holder. Route
order modifications through the PMO as well. Use the
current SEWP ordering instructions and Contract Holder
User Manual.

NASA SEWP assistance

help@sewp.nasa.gov
301.286.1478 / www.sewp.nasa.gov

NAICS REFERENCE / CATEGORIES B AND C

The approved Exhibit 4 crosswalks list these codes for both categories: 512191, 513210, 516210, 517111, 517112, 517410, 517121,
517810, 518210, 519290, 541330, 541511, 541512, 541513, 541519 and 541715. Small-business representations and applicable

footnotes are governed by the approved Exhibit 4 crosswalks. A listed code does not independently establish awarded service scope;
validate scope and catalog before quoting.

Installation and post delivery support

Strativia coordinates installation, configuration, integration, site
access, security requirements, testing and acceptance as defined
in the order. Technical assistance includes incident reporting,
troubleshooting, corrective action and escalation. Software support
covers applicable licensing, activation, updates and maintenance
under the authorized order and provider terms; software
development and integration are services.

Basic warranty coverage and remedies follow the contract, order
and applicable provider warranties. Applicable extended warranty
coverage may be purchased during the standard commercial
warranty period, with coverage beginning no later than its
expiration; monthly maintenance options apply where permitted.
Quotes and orders identify coverage, pricing, exclusions and
support commitments.

For delivery discrepancies, defects, incomplete services or other
concerns, provide the order number, issue and mission impact.
Strativia acknowledges reported issues within one business day,
coordinates corrective action, provides updates and documents
resolution and customer closure. Contractual direction and
modifications remain with the authorized ordering contracting
officer.

SUPPORT CONTACTS

Technical and delivery

Tony Lee: tlee@strativia.com

James Delauder, alternate: jdelauder@strativia.com
Order issues Simone Sewell: ssewell@strativia.com
Escalation Tara Edwards: tedwards @strativia.com
All Strativia contacts: 301.362.6555

Contract terms and applicable order requirements govern if this guide conflicts. Maintain this guide before the first delivery order and update within 10
business days following contract modifications.
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